MADISON COUNTY ROAD DEPARTMENT
CLOSED CALL ANALYSIS
APRIL 2024




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Reruests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41426 04/01/24 04717724  04/02/24 ° Limb Pickup Brown, Shirley Grayhawk Cv Medium Priority
A 07:26:00 15:00:00 Closed Unknown Grayhawk Cv

Dur {hrs/days) 384 16 Limbs pick up
41427  04/01/24 04/25/24 04/02/24 - Trash Related Brown, Shirley Cedar Green Dr District 4 Medium Priority
A 07:27:.00 06:50:00 Closed Unknown Cedar Green Cv

Dur (hrs/days) 576 24 Need old fence boards pick up
41428 04/01/24 04/25/24  04/02/24 ©  Limb Pickup Brown, Shirley Brown Rd W District 5 Medium Priority
A 07:28:00 15:33:00 Closed Mcdonald Brown Rd W

Dur (hrs/days) 576 24 Limbs pick up
41429  04/01/24 04/15/24  04/02/24 *  Limb Pickup Brown, Shirley Church St District 5 Medium Priority
A 07:37:00 15:29:00 Closed Morment, Amtisha Church Street

Dur (hrs/days) 336 14 Needs limb pickup
41431 04/01/24 04/24/24 04/02/24 °  Llimb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 08:01:00 15:16:00 Closed Jeff Sagefield Sq

Dur (hrsfdays) 552 23 Limbs pick up
41432 04/01/24 04/24/24  04/02/24 - Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 08:18:00 13:10:00 Closed Brad Saddle Creek Cv

Dur (hrs/days) 552 23 Limbs pick up
41433 04/01/24 04/17/24 04/02/24 *  Llimb Pickup Brown, Shirley Grayhawk Dr District 1 Medium Priority
A 08:19:00 14:59:00 Closed Shell, James Grayhawk Dr

Dur (hrs/days) 384 16 Limbs pick up
41435  04/01/24 04/02/24  04/02/24 ©  Limb Pickup Brown, Shirley Herndon Pl District 3 Medium Priority
A 08:47:00 15:07:00 Closed Parker, Amanda Herndon PI

Dur {hrs/days) 24 1 Limbs pick up
41436  04/01/24 04/02/24  04/02/24 - Ditching Brown, Shirley Woodridge Dr District 4 Medium Priority
A 08:48:00 14:28:00 Closed Jeanette Woodridge Dr

Dur (hrs/days) 24 1 The entrance of the neighborhood Woodlands off of Kearney Park Rd holds water, causing flooding
41437  04/01/24 04724724  04/02/24 - Limb Pickup Brown, Shirley Kings Ct District 3 Medium Priority
A 10:14:00 13:15:00 Closed Angie Kings Ct

Dur {hrs/days) 552 23 Limbs pick up

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41438 04701724 04/17/24  04/02/24 - Limb Pickup Brown, Shirtey Kempen Lane District 2 Medium Priority
A 10:16:00 15:01:00 Closed Keith Kempen Ln

Dur (hrs/days) 384 16 Limbs pick up
41439 04/01/24 04/25/24  04/02/24 © Signage Instaflation Brown, Shirley Pat Luckett Rd District 5 Medium Priority
A 10:17:00 06:51:00 Closed Ryan Pat Luckett Rd

Dur (hrs/days) 576 24 Requesting for NO DUMPING SIGNS to be placed on this road down by the creek on this road
41442 04701724 04/05/24 04/02/24 - Limb Pickup Brown, Shirley Magnavox St District 4 Medium Priority
A 10:24:00 15:23:00 Closed Jordan, Ricky Magnavox 5t

Dur (hrs/days) 96 4 Limbs pick up
41444 04/01/24 04/17/24  04/02/24 ~  Limb Pickup Brown, Shirley Mulberry Way District 3 Medium Priority
A 11:59:00 15:04:00 Closed John Mulberry Way

Dur (hrs/days) 384 16 Limbs pick up
41445  04/01/24 04/05/24 04/02/24 - Limb Pickup Brown, Shirley Compress St District 4 Medium Priority
A 12:06:00 15:23:00 Closed Felisha Compress St

Dur (hrs/days} 96 4 Limbs pick up
41446  04/01/24 04/01/24  04/02/24 ©  Limb Pickup Brown, Shirley Laurel Ridge District 4 Medium Priority
A 12:12:00 15:49:00 Closed Robert Laurel Ridge

Dur (hrs/days) 0 0 Limbs pick up
41448  04/01/24 04/05/24 04/02/24 - Trash Related Brown, Shirley Cedar St District 4 Medium Priority
A 12:36:00 15:24:00 Closed Dixon, Shell Cedar St

Dur (hrs/days) 96 4 Need old table, boards, ETC pick up
41449 04/01/24 04/22/24  04/02/24 ©  Limb Pickup Brown, Shirley Channing Cir District 4 Medium Priority
A 12:43:00 08:28:00 Closed Andrew Channing Cir

Dur (hrs/days) 504 21 Limbs pick up
41450 04/01/24 04/24/24  04/02/24 °  Limb Pickup Brown, Shirley Cherry Cv District 2 Medium Priority
A 13:04:00 07:53:00 Closed David Cherry Cv

Dur {hrs/days) 552 23 Limbs pick up
41451 04/01/24 04724724 04/02/24 - Limb Pickup Browin, Shirley Greystone Dr District 3 Medium Priority
A 13:05:00 15:18:00 Closed David Greystone Dr

Dur (hrs/days) 552 23 Limbs pick up

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41452 04/01/24 04/12/24  04/02/24 ©  Limb Pickup Brown, Shirfey Caroline Pointe Blvd District 4 Medium Priority
A 13:15:00 15:11:00 Closed Gavardi, Ellen Caroline Pte Blvd

Dur {hrs/days} 264 11 Limbs pick up
41456 04/01/24 04/24/24 04/02/24 -~ Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 14:23:00 15:21:00 Closed Smtih, Ashley Bridgade Ave

Dur (hrs/days) 552 23 Needs fimb pickup
41457  04/01/24 04/03/24  04/02/24 - Limb Pickup Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 15:05:00 15:56:00 Closed Gladis Stump Bridge Rd

Dur (hrs/days) 48 2 Limbs pick up
41458  04/01/24 04/02/24 04/02/24 ©  Limb Pickup Brown, Shirley Bienville Dr District 3 Medium Priority
A 15:58:00 15:05:00 Closed Loggins, Devan Bienville Dr

Dur (hrs/days) 24 1 Limbs pick up
41459  04/01/24 04/08/24  04/02/24 - Limb Pickup Brown, Shirley French Branch District 4 Medium Priority
A 16:00:00 15:07:00 Closed Hale, Adrtan French Branch

Dur {hrs/days) 168 7 Limb pickup
41460  04/02/24 04/16/24  04/03/24 *  Limb Pickup Brown, Shirley Sunset CGir District 1 Medium Priority
A 09:08:00 15:03:00 Closed Caon, David Sunset Cir

Dur {hrs/days) 336 14 Limbs pick up
41461 04/02/24 04/05/24  04/03/24 © Road Condition Brown, Shirley Lake Castle Rd District 1 Medium Priority
A 09:37:00 07:56:00 Closed Mclin, Don take Castle Rd

Dur (hrs/days) 72 3 Bad wash out in front of Lone leaft Subdivison needs repaired
41462 04/02/24 04/16/24  04/03/24 ©  Limb Pickup Brown, Shirley Stillhouse Creek Dr District 2 Medium Priority
A 10:35:00 15:38:00 Closed Vance, Derrick Stillhouse Creek Dr

Dur (hrs/days) 336 14 Limbs pick up
41463  04/02/24 04/08/24  04/03/24 ©  Limb Pickup Browm, Shirley French Branch District 4 Medium Priority
A 10:36:00 15:08:00 Closed Cromer, Kory French Branch

Dur (hrs/days) 144 6 Limbs pick up
41464  04/02/24 04/08/24  04/03/24 °  Limb Pickup Brown, Shirley Seville Way District 3 Medium Priority
A 12:51:00 15:16:00 Closed James Seville Way

Dur (hrs/days) 144 6 Need limbs, and bags of leaves pickup

04/29/24



Madison County Road Department

Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41467  04/02/24 04/24/24 04/03/24 *  Limb Pickup Brown, Shirley Dover Ln District 2 Medium Priority
A 13:40.00 13:14:00 Closed Stone, Jerry Cover Ln

Dur (hrs/days) 528 22 Limbs pick up
41468  04/02/24 04/03/24  04/03/24 ~  Limb Pickup Brown, Shirley Hampton Hills Bivd District 1 Medium Priority
A 14:49:00 15:56:00 Closed Hill Hampton Hills Blvd

Dur {hrs/days) 24 1 Need limb pickup through out the neighborhood
41470 04/03/24 04/08/24  04/04/24 *  Limb Pickup Brown, Shirley Seville Way District 3 Medium Priority
A 07:13:00 15:15:00 Closed Unknown Seville Way

Dur (hrs/days} 120 5 Limbs pick up
41472 04/03/24 04/08/24  04/04/24 - Limb Pickup Brown, Shirley Caraline Blvd District 4 Mediumn Priority
A 08:42:00 15:15:00 Closed Edward Caroline Blvd

Dur {hrs/days} 120 5 Limbs pick up
41473 04/03/24 04/22/24  04/04/24 *  Limb Pickup Browmn, Shirley Channing Cir District 4 Medium Priority
A 08:45.00 08:32:00 Closed McGruder, Michael Channing Cir

Dur {hrs/days} 456 19 Limbs pick up
41474 04/03/24 04/08/24  04/04/24 ©  Limb Pickup Browmn, Shirley French Branch District 4 Medium Priority
A 08:50:00 15:08:00 Closed Little, Kyle French Branch

Dur {hrs/days} 120 5 Limbs pick up
41475 04/03/24 04/24/24  04/04/24 °  Limb Pickup Brown, Shirley Bridgeton Way District 5 Medium Priority
A 11:15:00 07:43:00 Closed Charles Bridgeton Way

Dur {(hrs/days) 504 21 Limbs pick up
41477 04/03/24 04/08/24  04/04/24 ©  Limb Pickup Brown, Shirley Pembroke Cir District 3 Medium Priority
A 11:25:00 15;11:00 Closed Mars, Sylvia Pembroke Cir

Dur {hrs/days) 120 5 Limbs pick up at the end of this street in the circle
41478 04/03/24 04/17/24  04/04/24 - Limb Pickup Brown, Shirley Grayhawk Cv Mediurm Priority
A 15:41:00 15:00:00 Closed Christia Grayhawk Cv

Dur (hrs/days) 336 14 Limbs pick up
41480  04/04/24 04/05/24  04/05/24 °  Trash Related Brown, Shirley Norris St District 4 Medium Priority
A 07:09:00 15:24:00 Closed Gibbs Norris St

Dur (hrs/days) 24 1 Meed bags of leaves pick up

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req# Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41482  04/04/24 04/23/24  04/05/24 ©  Limb Pickup Brown, Shirley Plantation Dr District 2 Medium Priority
A 07:36:00 14:34:00 Closed Mike Plantation Drive

Dur (hrs/days) 456 19 Needs limb pickup
41483 04/04/24 04/16/24  04/05/24 - Limb Pickup Brown, Shirley Steels Pointe District 3 Medium Priority
A 07:37:00 15:04:00 Closed Leech, Jane Steels Pointe

Dur (hrs/days) 288 12 Needs limb pickup
41486  04/04/24 04/24/24  04/05/24 ©  Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 14:28:00 15:16:00 Closed James Sagefield Sq

Dur (hrs/days) 480 20 Limbs pick up
41490  04/04/24 04/23/24  04/05/24 ©  Limb Pickup Brown, Shirley Deerfield Club Dr District 1 Medium Priority
A 15:34:00 14:33:00 Closed Carter, Bryan Deerfield Club Dr

Dur (hrs/days) 456 19 Need limb pickup
41491 04/04/24 04/22/24  04/05/24 - Limb Pickup Browmn, Shirley South Deeifield Dr District 1 Medium Priority
A 15:37:00 08:31:00 Closed Keith, Robert South Deerfield Drive

Dur {hrs/days) 432 18 Limb Pickup
41497  04/05/24 04724724 04/06/24 °©  Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 07:46:00 13:10:00 Closed Bain, Russelt Saddle Creek Cv

Dur (hrs/days) 456 19 Limb pickup
41500  04/05/24 04724724  04/06/24 - Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 09:26:00 15:18:00 Closed Jenkins, Adam Greystone Dr

Dur (hrs/days} 456 19 Limb pickup
41504 04/05/24 04/22/24  04/06/24 - Limb Pickup Brown, Shirley Cherry Hill Dr District 2 Medium Priority
A 14:26:00 15:10:00 Closed Laurie Cherry Rill Dr

Dur (hrs/days) 408 17 Limbs pick up
41505 04/05/24 04/22/24  04/06/24 ©  Limb Pickup Brown, Shirley Palin Dr Medium Priority
A 14:27:00 08:31:00 Closed Carter, Cory Palin Dr

Dur (hrs/days) 408 17 Limbs pick up
41506 04/05/24 04/26/24  04/06/24 ©  Limb Pickup Brown, Shirley Quait Hollow District 1 Medium Priority
A 14:29.00 15:27:00 Closed Wise, Vance Quail Hollow

Dur (hrs/days) 504 21 Limbs pick up

04/29/24




Madison County Road Department

Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Regquest Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41509 04/05/24 04/08/24  04/06/24 * Limb Pickup Brown, Shirley Pembroke Cir District 3 Medium Priority
A 15:48:00 15:12:00 Closed Johnson, Brenda Pambroke Cir

Dur (hrs/days} 72 3 Limbs pick up
41511 04/08/24 04/24/24  04/09/24 ©  Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 07:59:00 15:20:00 Closed Bobbins, Mary Brigade Ave

Dur (hrs/days} 384 16 Limbs pick up
41512 04/08/24 04/24/24  04/09/24 °  Limb Pickup Brown, Shirley Sunset Cir District 1 Medium Priority
A 08:09:00 13:14:00 Closed Reaves, Dennis Sunset Cir

Dur {hrs/days} 384 16 Limbs pick up
41513 04/08/24 04/12/24  04/09/24 *  Limb Pickup Brown, Shirley Caroline Pointe Blvd District 4 Medium Priority
A 08:16:00 15:11:.00 Closed Bradford Caraline Pte Bivd

Dur {hrs/days} 96 4 Limbs pick up
41514 04/08/24 04/12/24  04/09/24 ©  Limb Pickup Brown, Shirley Camden Crossing District 4 Medium Priority
A 08:31:00 15:10:00 Closed Caller Camden Crossing

Dur {hrs/days) 96 4 Limb pickup
41519 04/08/24 04/17/24  04/09/24 - Limb Pickup Brown, Shirley Fieldstane Ln District 4 Medium Priority
A 08:58:.00 15:02:00 Closed Chapman, Bob Fieldstone Ln

Dur (hrs/days} 216 9 Limbs pick up
41521 04/08/24 04/24/24  04/09/24 °  Limb Pickup Brown, Shirfey Windward Way District 4 Medium Priority
A 09:03:00 15:21:00 Closed Paulak, Walter Windward Way

Dur (hrs/days} 384 16 Limbs pick up
41522 04/08/24 04716/24  04/09/24 ©  Limb Pickup Brown, Shirley Steels Pointe District 3 Medium Priority
A 10:17:00 15:05:00 Closed Thomas, Cynthia Steels Pte

Dur (hrs/days} 192 8 Limbs pick up
41523 04/08/24 04/26/24  04/09/24 °  Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 11:00:00 15:26:00 Closed Mason, Diane Wildwoad Dr

Dur (hrs/days) 432 18 Limbs pick up
41524 04/08/24 04724724  04/09/24 - Trash Related Brown, Shirley Way Rd District 5 Medium Priority
A 11:25:00 15:13:60 Closed Bailey, Valerie Way Rd

Dur (hrs/days) 384 16 Need old furniture pick up

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41527 04/08/24 04/24/24  04/09/24 *  Llimb Pickup Brown, Shirley Sagefield Dr District 4 Medium Priority
A 14:12:00 15:1€:00 Closed Joyner, Nancy Sagefield Dr

Dur (hrs/days) 384 16 Limbs pick up
41530  04/08/24 04/17/24  04/09/24 - Limb Pickup Brown, Shirley Grayhawk Plwy Medium Priority
A 15:00:00 15:10:00 Closed Brister, Bill Grayhawk Pkwy

Dur {hrs/days) 216 9 Limbs pick up
41532 04/08/24 04/25/24  04/09/24 *  Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 15:08:00 15:35:00 Closed Higginbotham, Steve Wildwood Dr

Dur (hrs/days) 408 17 Needs limb pickup
41557  04/11/24 04724724 04/12/24 - Trash Related Brown, Shirley MiHhouse Dr District 2 Medium Priority
A 11:06:00 15:14:00 Closed Caller Millhouse Dr

Dur thrs/days) 312 13 Need 11 trash bags picked
41574 04/11/24 04/25/24  04/12/24 ©  Limb Pickup Brown, Shirley Greenway Ln Medium Priority
A 14:40:00 07:01:00 Closed Chisolm, Ashley Green Way Ln

Dur {hrs/days) 336 14 Needs limb pickup
41578 04/11/24 04724724 04/12/24 ©  Limb Pickup Brown, Shirley Harvey Crossing District 1 Medium Priority
A 15:18:00 07:50:00 Closed Ollie Harvey Crossing

Dur {hrs/days) 312 13 Limb pickup
41582 04/12/24 04/24/24  04/13/24 ©  Limb Pickup Brown, Shirley Bridgeton Ct District 5 Medium Priority
A 09:53:060 07:45.00 Closed Rimmer, Consonya Bridgeton Ct

Dur {hrs/days) 288 12 Needs limb pickup
41584  04/12/24 Q4715724 04/13/24 - Limb Pickup Brown, Shirtey Gil Mill Quarters Rd District 5 Medium Priority
A 11:36:00 15:30:00 Closed Jimmy Mae Oil Mill Quarters Rd

Dur {hrs/days) 72 3 Oil Mill Quarters and Hwy 16 W
41586  04/12/24 04/15/24  04/13/24 ©  Limb Pickup Brown, Shirley Caobbville Dr District 5 Medium Priority
A 14:07:00 15:30:00 Closed Lori Cobbville Dr

Dur (hrs/days) 72 3 Need limb pickup
41593  04/12/24 04/17/24  04/13/24 ©  Limb Pickup Brown, Shirley Bremen Way District 2 Medivum Priority
A 14:31.00 07:47:.00 Closed Caller Breman Way

Dur (hrs/days) 120 5 Needs limb pickup

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee [ Caller Location / Addrass District Priority
41602  04/15/24 04724724  04/16/24 - Limb Pickup Brown, Shirley Serotina Rd District 3 Medium Priority
A 08:19:00 07:45:00 Closed Adcox, Dianne Serotina Rd

Dur (hrs/days) 216 9 Limb pickup
41611 04/15/24 04/24/24  04/16/24 °  Limb Pickup Brown, Shirley Hampton Hills Blvd District 1 Medium Priority
A 09:39:00 15:19:00 Closed Sheila Hampton Hills 8lvd

Bur (hrs/days) 216 9 Need limbs picked up 109 Hmpton Hills and Grandwood €t
41617 04/15/24 04724724  04/16/24 - Limb Pickup Brown, Shirley Fox Hollow District 1 Medium Priority
A 10:31:00 07:44:00 Closed Greg Fox Hollow

Dur (hrs/days) 216 9 Limb pickup
41618  04/15/24 04/24/24 04/16/24 ©  Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 10:33:00 13:11:00 Closed Brent Coachman Rd

Dur (hrs/days) 216 9 Limb pickup and old lawn furniture
41622  04/15/24 04/15/24 04/16/24 - Culvert Repair Brown, Shirley North Old Canton Rd District 1 Medium Priority
A 11:03:00 14:32:00 Closed Jean North Old Canton Rd

Dur (hrs/days) 0 0 Need culvert repaired
41625 04715724 04/24/24  04/16/24 - Limb Pickup Brown, Shirley "Hampton Hills Bivd District 1 Medium Priority
A 13:07:00 15:19:.00 Closed Thomas, wetzel Hampton Hills Bivd

Dur (hrs/days) 216 9 Limb pickup
41628  04/15/24 04/16/24  04/16/24 *  Limb Pickup Brown, Shirley Main St District 5 Medium Priority
A 14:01:00 15:40:00 Closed Bucannah, Jerome Main St

Dur {hrs/days) 24 1 Limb pickup
41630  04/15/24 04/17/24  04/16/24 ©  Limb Pickup Brown, Shirley Grayhawk Dr District 1 Medium Priority
A 15:02:00 14:59.00 Closed Jason, Brewer Grayhawk Dr

Dur (hrs/days) 48 2 Limb pickup
41633  04/15/24 04/16/24  04/16/24 - Pot Holes Brown, Shirley Oak Trail District 1 Medium Priority
A 15:42:00 15:01:00 Closed Brenda Qak Trail

Dur (hrs/days} 24 1 Pothole repair
41636 04/15/24 04/24/24  04/16/24 - Limb Pickup Brown, Shirley Hampton Hills Blvd District 1 Medium Priority
A 15:54:00 15:20:00 Closed Courtney Hampton Hills Bivd

Dur (hrs/days) 216 9 Limb pickup

04/29/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41641 04/16/24 04/16/24  04/17/24 °~ Mowing Brown, Shirley Forest Lake PI District 3 Medium Priority
A 09:43:00 09:57:00 Closed Jim Forest Lake PI

Dur (hrs/days) 0 0 Forest Lake Pl need limbs cut back one lane is blocked
41642 04/16/24 04/24/24  04/17/24 °  Trash Related Brown, Shirley Greenway Ln Medium Priority
A 10:10:00 15:13:00 Closed John Greenway

Dur (hrs/days) 192 8 Trampoline needs picking up
41646 04/16/24 04/17/24  04/17/24 ©  Limb Pickup Brown, Shirley Waywood Cove Medium Priority
A 10:50:00 14:55:00 Closed Sharon Waywood Cove

Pur (hrs/days) 24 1 Need limb pickup
41650  04/16/24 04/24/24  04/17/24 ©  Limb Pickup Brown, Shirley Greystone Dr District 3 Medium Priority
A 11:37:00 15:19:.00 Closed David Greystane Dr

Dur (hrs/days) 192 8 Limb pickup
41655  04/16/24 04724724  04/17/24 - Limb Pickup Brown, Shirley Saddle Creek Cv District 1 Medium Priority
A 14:12:00 13:09:00 Closed Mays Saddle Cresk Cv

Dur (hrs/days) 192 8 Limb pickup
41656  04/16/24 04724724 04/17/24 - Limb Pickup Brown, Shirley Mallard Pointe Cir District 1 Medium Priority
A 14:43:00 13:10:00 Closed June Mallard Pointe Dr

Dur (hrs/days) 192 8 Limb pickup
41658  04/16/24 04724724  04/17/24 - Limb Pickup Brown, Shirley Middlefield Dr District 1 Medium Priority
A 15:06:00 07:49:00 Closed Michael Middlefield Dr

Dur (hrs/days} 192 8 Limb pickup
41660  04/16/24 04724724 04/17/24 ©  Limb Pickup Brown, Shirley Brigade Ave District 1 Medium Priority
A 15:19:00 15:20:00 Closed Erica Brigade Ave

Dur (hrs/days) 192 8 Limb pickup
41661  04/16/24 04/24/24  04/17/24 ©  Limb Pickup Brown, Shirey Serotina Rd District 3 Medium Priority
A 15:41:00 07:46:00 Closed Vicky Serotina Rd

Dur {hrs/days) 192 8 Limb pickup
41668  04/17/24 04/17/24  04/18/24 - Limb Pickup Brown, Shirley Trailbridge Way District 5 Medium Priority
A 09:53:00 15:04:00 Closed Grant Trailbridge Way

Dur (hrs/days) 0 0 Limb pickup

04/29/24




Madison County Road Department

Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41676 04/17/24 04/24/24 04/18/24 © Road Condition Brown, Shirley Burrell Rd District 5 Medium Priority
A 13:30:00 08:17:00 Closed canal, Lisa Burrefl Rd

Dur (hrs/days) 168 7 Would like to know if something can be done a bout the dust from the loggers
41681  04/17/24 04/24/24  04/18/24 *  Limb Pickup Brown, Shirley Stout Rd District 4 Medium Priority
A 14:31.00 15:48:00 . Closed Branch Stout Rd

Dur {hrs/days) 168 7 Needs limb pickup
41686  04/17/24 04/24/24 04/18/24 - Trash Related Brown, Shirley Walnut Rd District 5 Medium Priority
A 14:40:00 15:14;00 Closed Caller Walnut Rd

Dur {hrs/days) 168 7 Mattress was thrown out on road.
41689  04/17/24 04/24/24  04/18/24 © Limb Pickup Brown, Shirley Dover Ln District 2 Medium Priority
A 14:45:.00 15:46:00 Closed Caller Dover Ln

Dur {hrs/days) 168 7 Needs limb pickup
41704  04/18/24 04/26/24  04/19/24 °  Limb Pickup Brown, Shirley Wildwood Dr District 1 Medium Priority
A 11:36:00 15:26:00 Closed Ragland, Gaye Wildwood Dr

Dur thrs/days) 192 8 Limbs pick up
41707  04/18/24 04/24/24  04/19/24 ©  Limb Pickup Brown, Shirey Sagefield Sq District 4 Medium Priority
A 13:13:00 15:16:00 Closed Harold, Richard Sagefield Sq

Dur (hrs/days) 144 6 Limhbs pick up
41724 04/19/24 04/24/24  04/20/24 ©  Limb Pickup Brown, Shidey Blackberry Cv District 3 Medium Priority
A 10:05:00 15:17:00 Closed Brown, Gary Blackberry Cv

Dur (hrs/days) 120 5 Limbs pick up
41727 04/19/24 04/23/24  04/20/24 *  Limb Pickup Brown, Shirley Cherrybrock Dr District 3 Medium Priority
A 12:23:00 14:32:00 Closed Austin, Annie Cherrybrook Dr

Dur (hrs/days) 96 4 Limbs pick up [ LARGE PILE ]
41728 04/19/24 0d4/24/24 04/20/24 °© Trash Related Brown, Shirley Walnut Rd District 5 Medium Priority
A 13:37:00 15:14:00 Closed Huff, Vickie Walnut Rd

Dur (hrs/days) 120 5 Name: Vickie Huff
41733 04/19/24 04/24/24  04/20/24 ©  Limb Pickup Brown, Shirley Cedar Hill Rd District 4 Medium Priority
A 15:31:00 13:12:00 Closed Barton, Ken Cedar Hill Rd

Dur {hrs/days} 120 5 Limbs pick up

04/259/24




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
41735 04/22/24 04724724  04/23/24 ©  Limb Pickup Browmn, Shirley Sunset Cir District 1 Medium Priority
A 08:05:00 13:13:00 Closed Price, William Sunset Cir

Dur (hrs/days) 48 2 Limbs pick up [ LARGE PILE ]
41741 04722724 04724724  04/23/24 © Limb Pickup Browi, Shirley Sagefield Sq District 4 Medium Priority
A 11:03:00 15:15:00 Closed Unknown Sagefield Sq

Dur (hrs/days) 48 2 Limbs pick up
41752 04/22/24 04724724  04/23/24 ©  Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 14:25:00 15:16:00 Closed Johnson, William Sagefield Sq

Dur (hrs/days} 48 2 Limbs pick up
41754 04722724 04/24/24  04/23/24 °  Limb Pickup Brown, Shirley Normandy Cir District 2 Medium Priority
A 14:29:00 13:12:00 Closed Bianchi, loe Normandy Cir

Dur (hrs/days) 48 2 Limbs pick up
41762 04/23/24 04/25/24 04724724 - Limb Pickup Brown, Shirley Brigade Ave District 3 Medium Priority
A 09:00:00 06:54:00 Closed Jacob Brigade Ave

Dur {(hrs/days) 48 2 Limbs pick up
41763 04/23724 04/25/24  04/24/24 ©  Limb Pickup Brown, Shirley Hampton Hills Blvd District 1 Medium Priority
A 10:20:00 06:56:00 Closed James ampton Hills Bivd

Dur (hrs/days) 48 2 Limb pickup
41772 04/24/24 04/25/24  04/25/24 *  Culvert Installation Brown, Shirley Pat Luckett Rd District 5 Medium Priority
A 07:02:00 08:00.00 Closed Lynn, Roshanda Pat Luckett Rd

Dur {hrs/days) 24 1 Need culvert installed
107 Closed - Requests Closed on or prior to Target Date

04/29/24

11




Madison County Road Department
Closed Request Analysis

Reporting Dates 04/01/24 through 04/29/24

Closed - Requests Closed on or prior to Target Date

Reg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
Total Requests: 107

04/29/24
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